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Merkur Slots, Part Ground Floor, 62 Station Road, Hayes, UB3 4DF 

Local Area Risk Assessment                    

 
Trading Name:  

 
Merkur Slots  

 
Premise:  

 
Part Ground Floor, 62 Station Road, Hayes, UB3 4DF 

 
Local Authority:  

 
London Borough of Hillingdon 

 
Premise Licence No:  

 
New application 

 
Operator Licence No:  

 
000-003266-N-103444-031 (Merkur Slots UK Limited)  

 
Company Details:  

 
Merkur Slots UK, Second Floor Matrix House, North Fourth Street, Milton Keynes, MK9 1NJ 

 
Name and Title of Assessor:  

 
Ewelina Lesner – Internal Compliance Auditor and Amanda Kiernan – Head of Compliance 

 
Date of Assessment:  

 
05/06/2025 

 
Review Date:  

 
On opening in conjunction with local staff  
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Local Area Profile Risk Factors 
Local Risk Profile: The premise, a former Barclays Bank is situated at 62 Station Road.  The postcode is within the Hayes Town ward/electoral 

division, which is in the constituency of Hayes and Harlington. Is located just 3-minutes’ walk away from Hayes Town centre. Train 
station is within 0.1 mile away and Heathrow Airport 2.5 miles away. Nearby occupiers include KFC and other restaurants, coffee 
shops, pharmacies, banks, amongst several other retailers. The Old Crown Pub is located opposite the premises. The YMCA is a 
short distance from the premise. Hayes Town ward has a very large concentration of residents that are aged 20-30, this age 
group are classed as potentially vulnerable to being effected by gambling harm. 

Establishments of note: KFC restaurant, 60 Station Rd, Hayes UB3 4DF; Hayes & Harlington Station, Station Approach, Hayes UB3 4BX 

Adjoining premises: 62 Station Road, UB3 4DF is located next to KFC restaurant. No premise on the other site as bridge is running across the canal.  

Crime statistics: (Data: Mar 2024 - Feb 2025) Annual total crime rate in local area is 249 per thousand population. This can be rated as 7 out 
of 10 or high crime level compared to other local areas in England and Wales. Annual total crime rate in Hillingdon is 89 per 
thousand population, which can be rated as 4 out of 10 or low crime level compared to other local authority districts in England 
and Wales. Below are annual crime rates by crime type. Figures represent the number of crimes of a certain type per thousand 
population and indicate the relative ratings of the local area for a specific crime type compared to other local areas. Violence and 
sexual offences 58.8 (6/10), Anti-social behaviour 57.5 (7/10), Public order 25.4 (7/10), Theft from the person 21.4 (5/10), Other 
theft 15.4 (6/10), Shoplifting 12 (4/10), Drugs 10.7 (6/10), Robbery 10 (8/10), Vehicle crime 10 (6/10), Burglary 9.36 (7/10), 
Criminal damage and arson 8.69 (5/10), Bicycle theft 6.68 (7/10), Other crime 2.01 (4/10), Possession of weapons 1.34 (4/10). 
(Crystalroof.co.uk) 

Population: Across the UK, the gender split is roughly equal at 49% male, 51% female. This address in Hayes and Harlington constituency is 
broadly in line with those figures, with 52% male. 72% of residents that are single. (streetcheck.co.uk) 

Culture: The main ethnic group is White British, representing 20% of the population. On average, 37% of the population in London belong 
to the White British ethnic group. Other ethnic groups are: Black African 17%, Other Asian 16%, Indian 9%, Other White 8%, 
White Irish 6%, Pakistani 6%, Other 6%, Black Caribbean 4%, Other Black 2.6%, Mixed 1.7%, Arab 1.7%, Roma 0.9%. 
The main religions are Christian and Muslim, each representing 35% of the population. On average, 41% of the population 
in London belong to the Christian religion and 15% belong to Muslim. Other religions are: No Religion 11%, Hindu 9%, Religion Not 
Stated 7%, Buddhist 0.9%, Jewish 0.9%, Other Religion 0.9%. (Crystalroof.co.uk) 

Unemployment: Full-Time Employee 10.5%, Part-Time Employee 5.7%, Self Employed 0.9%, Unemployed 19%, Full-Time Student 21.9%, Retired 
4.7%, Looking After Home or Family 3.8%, Other 33.5%. (streetcheck.co.uk) 

Deprivation: Index of Multiple Deprivation - 7/10. This is used to characterise the deprivation levels of the neighbourhoods. It takes into 
account the following domains: Income Deprivation Domain - 7/10, Employment Deprivation Domain - 5/10, Education, Skills and 
Training Deprivation Domain - 6/10, Health Deprivation and Disability Domain - 3/10, Crime Domain - 9/10, Barriers to Housing 
and Services Domain - 10/10, Living Environment Deprivation Domain - 8/10, Income Deprivation Affecting Children Index (IDACI) 
- 7/10, Income Deprivation Affecting Older People Index (IDAOPI) - 8/10. (Crystalroof.co.uk) 

Local Police: Station Road, Hayes, UB3 4DF is within the Hayes Town policing neighbourhood, under the Metropolitan Police Service force area. 
Police Station address: 755 Uxbridge Road, UB4 8HU. During due diligence the police have advised this areas has a few issues with 
ASB, alcohol and drug abuse. Current policing priorities include: Violent crimes related to females; targeting street drinking, 
begging & ASB and the tower blocks being subject to drug dealing, noise, rough sleepers and ASB leaving residents feeling unsafe. 

Age Verification Test results: Age verification test purchasing, and mystery shopper visits are frequently carried out by third party companies - ServeLegal and 
Store Checker. All venues receive 2 or 3 random test visits per year. 

Independent Security Reviews MERKUR Slots UK appointed Leveche Associates Ltd to conduct independent covert visits on numerous AGC/Bingo venues that 
operate throughout the UK 24-hrs, 7 days a week including six venues in and around the London area.   
Key comments from the reports include: 
‘Visits to these premises established that they are well run and that there are clearly defined systems in place to ensure the 
premises operate in support of the gambling objectives and do not attract or take advantage of juveniles or other vulnerable 
persons. The visits also established that MERKUR Slots customer do not cause crime or anti-social behaviour.’   
‘MERKUR Slots UK and their premises operate in support of the principles of Secured by Design, the company recommended by 
the Chief Officers of UK Police Forces for Crime Prevention standards’.  
‘The presence of MERKUR Slots does not lead to or result in people, who have been on a night out, staying in the area any longer 
than they had planned to’. 
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Training & Social Responsibility  
Merkur Slots takes responsible gambling and social responsibility seriously, 
ensuring all staff are fully trained to carry out their roles in a responsible 
manner. 
 
Merkur Slots has attained Responsible Gambling Accreditation from the G4 
Global Gambling Guidance Group. 
 
Merkur Slots works with YGAM (Young Gamers and Gamblers Education Trust) 
and Betknowmore to deliver City and Guilds accredited training on vulnerable 
and gambling harm to all levels of management. 
 
Merkur Casino has a dedicated Learning and Development Team and a Safer 
Gambling team that deliver face to face compliance and social responsibility 
training. Safer Gambling team review and evaluate the effectiveness of 
training.  
 
Gambling Accredited training completed by members of management that 
hold Personal Management Licences (PML). 
 
All staff complete on boarding and 6 monthly refresher training: The 
Essentials of Compliance and annually: Safeguarding Children and Vulnerable 
People Age Verification and Customer Interaction.   
 
Staff are aware of the importance of social responsibility, trained to advise 
customers of gambling responsibly and identifying potential problem 
gamblers. 
 
Compliance and Social Responsibility Folder and Player Protection Framework 
containing policies and procedures is available to all staff via MyMerkur 
intranet. Venue Mangers review compliance logs weekly, Area Managers 
Monthly, Safer Gambling team monthly and Compliance Auditors annually. 
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Merkur Slots Hayes Premise Layout 

Premise level: Merkur Slots Hayes will be a ground floor premise. 

Premise frontage: Merkur Slots Hayes will be a property of a style which obscures the interior with digital Marketing Screens displaying safer 

gambling messages, no under 18’s, opening times.  Marketing and promotions will comply with LCCP, and standards set by the 

Committee of Advertising Practice (CAP) and Broadcast Committee of Advertising Practice (BCAP). 

Counter Position: Merkur Slots Hayes floor layout will be of the design to avoid blind spots and enable supervision of entrances and machines 
from the central service area and staff will regularly patrol the gaming floor to supervise and interact with customers and 
identify underage or vulnerable persons.  
The central service area serves as the main support area for staff to manage the venue without having to leave the floor: 

- TiTo machines with a central redemption change machine GeWeTe, the GeWeTe is fitted with a duress code facility and 
built in time delay. Staff do not carry cash floats and only management can open the gaming machines and change 
machines. 

- Beverage and snacks are provided from the service area. 

- SMART Tablet located on the service desk provides the facility to record age verification checks, customer interactions, 
incidents, self-exclusions, reinstatements, track and trace and general venue management checklists. 

- The CCTV monitor on the central desk allows staff to view the exterior at all times.  
Floor layout: Merkur Slots Hayes floor layout will be designed to avoid blind spots to enable the active management and observation of 

customers entering and leaving the premises, from the central service area the entrances, machines and toilet can be observed, 

and staff will regularly patrol the gaming floor and interact with customers allowing identification of underage and vulnerable 

persons. 'Stay in Control' Posters and Leaflets will be located in prominent locations within the premise. 

Machine Positions: Merkur Slots Hayes will operate under a Bingo Licence, with proprietary bingo equipment, and a range of category B3 (max stake 

£2/prize £500), C (max stake £1/prize £100) and D (max stake 10p/prize £5) machines (company average stake is 30/40p).  

Bingo will be available by means of Tablets offering a range of Bingo products and Live calling. Bingo Tablets are linked to Merkur 

bingo venues and other operators across the country and allow customers to play Bingo including the National Game which is 

played twice per day in the venue when customer numbers are as low as one.   

Hidden Areas: Merkur Slots Hayes will be fitted with a HD CCTV system with coverage of all public areas including all entry and exits points, 

CCTV will be clearly advertised to customers with screens visible by employees when working in the service area.          
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Additional Comments 

Merkur Slots has attained the prestigious Global Gaming Guidance Group (G4) accreditation for Responsible Gambling.  This is only awarded after a rigorous 
audit of the company’s safer gambling measures. Furthermore, ongoing accreditation requires reassessment every 18 months. 
 
None of our operational venues have been subject to review proceedings. 
  

 

This document provides an assessment of risk at premise level relating to the provision of these facilities for gambling. Merkur Slots is a national operator and 

employs several standard policies, procedures and control measures across all premises. These issues are clearly articulated in the "Compliance Manual" to be 

found in the premise and in our Player Protection Framework.  The company also carries out premise’s security risk assessments (available on request) and 

health and safety risk assessments which inter alia relate to the objective of keeping crime out of gambling. 

Where relevant, Merkur Slots has also considered any substantive local risks identified in a wide range of policy statements related to gambling and local area 

profiles specifically related to gambling. However, the company does not operate discriminatory policies against any identified groups based on social 

demographic or ethnic origin. Therefore, identification of issues relating to gambling related harm are based on individual customer behaviour even where 

particular groups are identified through research at being at greater risk of gambling related harm. 

 
 
Assessors Name:  

 
 
Amanda Kiernan  

 
 
Signature:  

 

 
 
 

 
 
Date:  

 
 
05/06/2025  
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Merkur Slots, Part Ground Floor, 62 Station Road, Hayes, UB3 4DF: 
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Merkur Slots – Shop frontage example: 
 



 

 

 

 

 

NOTICE OF APPLICATION FOR A PREMISES LICENCE 
 
This notice  is issued in accordance with regulations made under  section 160  of the Gambling Act 2005 

 
Notice is hereby given that MERKUR Slots UK Limited 
 
of the following address: Second Floor 
                                        Matrix House 
                                        North Fourth Street 
                                        Milton Keynes 
                                        MK9 1NJ 
 
the number of whose operating licence is 003266-N-103444 has made an application for a Bingo Premises 
Licence.  
 
The application relates to the following premises  
 
MERKUR Slots  
Part Ground Floor 
62 Station Road  
Hayes 
UB3 4DF 
 
 
The application for a premises licence has been made to the following licensing authority: 
 
The Licensing Service  
London Borough of Hillingdon  
Civic Centre 
Uxbridge  
UB8 1UW 
W: www.hillingdon.gov.uk 
 
Information about the application is available from the licensing authority, including the arrangements for viewing 
the details of the application.  
 
The following person connected with the applicant is able to give further information about the application: 
 
Aaron Newbold 
Poppleston Allen 
37 Stoney Street 
The Lace Market 
Nottingham 
NG1 1LS 
E: a.newbold@popall.co.uk 
T: 0115 9487406 
 
Any representations under section 161 of the Gambling Act 2005 must be made no later than the 
following date: 14 July 2025 
 

 

 

 

 

 



 

Merkur Slots UK Limited 
Operational Standards 

THE LICENSING OBJECTIVES UNDER THE GAMBLING ACT 2005 

• Preventing gambling from being a source of crime or disorder, being associated with crime or 

disorder or being used to support crime 

• Ensuring that gambling is conducted in a fair and open way 

• Protecting children and other vulnerable persons from being harmed or exploited by gambling 

 

Objective 1 - Preventing gambling from being a source of crime or disorder, being associated with 

crime or disorder or being used to support crime. 

• Merkur Slots UK Limited is aware that it must notify the Gambling Commission should we suspect 

that offences under the Gambling Act 2005 are being committed. 

• Merkur Slots UK Limited complies with the Commission's advice on the Proceeds of Crime Act 2002. 

• Merkur Slots UK Limited has completed its own Business Anti-money laundering risk assessment, 

local area risk assessments and implements anti-money laundering policies and procedures. 

• If we suspect anyone of using our premises for the furtherance of criminal activity (for instance drug 

dealing, using counterfeit money, selling suspected stolen property and criminal damage) we will 

contact the police immediately, report to our Head of Compliance and record the instance in the 

AML and Incidents modules of the electronic Smart Tablet system. 

• All Merkur Slots UK Limited premises operate digital CCTV and customer areas are supervised. 

• Merkur Slots UK operates a group-wide Security Alert system where incidents are shared instantly 

with all licenced premises. We have an internal Fraud Measures Team that respond to and 

investigate incidents. As a BACTA member, we receive nationwide Security Alerts, which are 

circulated via the Security Alert system to all licenced premises. 

• All Merkur Slots UK premises provide a static alarm system which is also supported by Staff Guard, 

a nationwide security company that offers 24hr support via a monitoring centre with fully trained 

operatives who advise on difficult situations and escalate appropriately. 

• Merkur Slots UK Limited has an extensive security, audit and money laundering team monitoring 

employees and customer activity. 

• All Merkur Slots UK employees complete six-monthly refresher training which covers this 

licencing objective; anti-money laundering policies and procedures; and guidance on the Proceeds 

of Crime Act 2002. 

• Merkur Slots UK operate a robust late night working policy, which is fully supported by a fulltime 

Night Manager. 

• Merkur Slots UK does not operate a single-manning policy between 10pm and close, however, 

should an emergency occur a 'locked door' and 'keep in touch' policy is implemented. 

 

Objective 2 - Ensuring that gambling is conducted in a fair and open way. 

• Our gaming rules are prominently displayed in each of our licensed premises. 

• Our employees have a full understanding of machine gaming rules.  



Merkur Slots UK Limited 

Operational Standards 

 
 

• We encourage customer-facing employees to use positive discretion to resolve customer issues at 

a local level, where possible. 

• Our Customer Complaints procedure is display prominently in every venue. Where customer 

disputes cannot be resolved satisfactorily, we refer all potential disputes to our appointed Alternate 

Dispute Resolution provider (IBAS). 

• All venue managers complete a comprehensive 13 week induction programme prior to taking on 

responsibility of their own venue and team. 

• All licensed premises employees receive induction and six-monthly refresher training during their 

employment to ensure that potential issues can be addressed at the earliest opportunity. 

Objective 3 - Protecting children and other vulnerable persons from being harmed or exploited by 

gambling 

• All our licensed premises are strictly adult only and we provide appropriate notification on entry, 

on all marketing material and throughout our premises. 

• We operate a Think 25 policy as standard and all employees are trained to request a photographic 

form of identity if they suspect that a customer is under age. All challenges are recorded on our 

Smart Tablet system under Age Verification Checks and ServeLegal are our third-party independent 

partner for compliance testing. Test results are reported to the Gambling Commission. 

• All licensed premise employees receive induction and six-monthly refresher training during their 

employment on social responsibility and safeguarding children and vulnerable people, with a 

particular focus on the prevention of harm. 

• We prominently display information throughout our licensed premises on responsible gambling and 

provide details of organisations that can provide support and guidance such as BeGambleAware. 

• Socially Responsible messaging is implemented on B3 and Category C digital machines. 

• All licensed premise employees are trained to identify potential at risk customers and conduct 

effective interactions. Customer interactions are recorded on the Interactions module on the 

electronic Smart Tablet and reviewed centrally by the Compliance team. 

• Merkur Slots UK have a Safer Gambling Team dedicated to supporting venues with meeting this 

licensing objective and their socially responsible requirements. 

• We implement a self-exclusion policy throughout our licensed premises and operate a Smart Tablet 

system for recording self-exclusions, reinstatements, and breaches. We are also members of the 

Bingo Association Multi-Operator Self-exclusion Scheme. 

• The layout of our premises is designed to facilitate customer supervision by employees. 

• We provide an annual donation in support of research, prevention, and treatment (RPT) of problem 

gambling. 

All three licensing objectives are embedded at all levels within the organisation via training both online 

and face to face, during Operational meetings, Business Bulletin communications, Compliance/Audit 

visits, Safer Gambling Workshops and Annual Conferences. 






















